SEXUAL ORIENTATION,
GENDER REASSIGNMENT
& YOUR RIGHTS AT WORK

Everyone Deserves to Be Themselves at Work

The CWU is Here to Support You
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The communications union

No one should experience discrimination, harassment or unfair treatment

because of who they are or who they love.

Everyone deserves to work in an environment where they are respected, valued and able
to be their authentic selves. Yet many LGBT+ workers still face prejudice, exclusion and

discrimination in the workplace.

The CWU is committed to supporting LGBT+ members and challenging inequality

wherever it occurs.

WHY JOIN THE CWU?

When discrimination happens, it can be
difficult to challenge it alone.

The CWU can help you understand your rights, raise }.\ k

concerns confidently, challenge unfair treatment

and ensure your voice is heard. Members can access
support and representation from experienced union
representatives, together with free specialist legal advice
on employment law matters and assistance with personal
injury claims where appropriate.

The CWU also campaigns for inclusive Workplaces
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I wasn't sure who to talk to when |
experienced discrimination at work.
My CWU rep listened, supported me
and helped me challenge it. Knowing
1 had the union behind me gave me
confidence.

When | decided to come out at work,
Iwas nervous about how people
would react. My CWU representative
was there to support me, answer
my questions and make sure | was
treated with dignity and respect
throughout. Knowing the union was
behind me gave me the confidence
to be myself.

#TheCWU CWU.ORG



KNOW YOUR RIGHTS YOUR EMPLOYER'S RESPONSIBILITIES

Under the Equality Act 2010, both Sexual Employers have a legal duty to:
Orientation and Gender Reassignment are

tected characteristi & Prevent discrimination and harassment
protected characteristics.

« Investigate complaints fairly and promptly
« Promote equality and inclusion
« Take reasonable steps to create a safe

This means it is unlawful for someone to be
treated unfairly because they are:

« Leshian

workplace
j i‘,’y / « Treat all employees with dignity and respect
isexua
« Heterosexual (Straight) Many employers also have equality, diversity and

inclusion policies, LGBT+ inclusion commitments

«/ Transgender and dignity at work procedures. However, policies

« Proposing to transition only make a difference when they are properly
« Undergoing a gender reassignment process applied.
« Have previously transitioned The CWU can help ensure those policies work for

These protections apply to all workers, including you.

permanent, part-time, temporary and agency workers.

TOGETHER WE ARE STRONGER
Whatever your role, you have the right to be

treated with dignity and respect. If you experience discrimination, harassment
or unfair treatment at work, speak to your CWU

WHAT DOES DISCRIMINATION LOOK LIKE?  "epresentative.

Discrimination is not always obvious. The CWU is here to support you, stand up for your
It can include: rights and help create workplaces where everyone
can thrive.

* Homophobic, biphobic or transphobic comments,
jokes or “banter”

* Bullying, harassment or exclusion

* Being treated unfairly in recruitment, promotion Jo in. Su pport. Protect. Em powerf"
or training opportunities :

* Deliberately using the wrong name or pronouns [=] IE.'I- [=] Scan and join

* Unauthorised disclosure of a person’s trans status : - I
* Unequal treatment because of sexual orientation it the cw” TOday ‘
or gender identity i 1 ]0”7. cwu. org

* Creating an intimidating, hostile or offensive
working environment

This behaviour is unacceptable and should
never be tolerated.
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