
MENTAL HEALTH,  
NEURODIVERSITY &  
YOUR RIGHTS AT WORK

Support. Protection. Understanding.
The CWU is Here for You
Your mental health matters. Your differences matter. Everyone deserves to work 
in an environment where they are respected, supported and able to thrive.

Yet too many workers with mental health conditions or neurodivergent conditions 
face barriers at work, including a lack of understanding, inadequate support and 
discrimination. The CWU is committed to ensuring members know their rights and  
get the support they deserve.

My CWU representative helped me 
secure reasonable adjustments 
that made a real difference to my 
working life. Having someone who 
understood my rights gave me the 
confidence to ask for support.
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WHAT CWU 
MEMBERS SAYWHY JOIN THE CWU?

No worker should have to face discrimination, 
poor mental health or workplace challenges 
alone.

As a CWU member, you can access support, advice 
and representation from experienced union 
representatives. We can help you understand your 
rights under the Equality Act, support requests for 
reasonable adjustments, challenge unfair treatment and 
discrimination, and represent you in discussions with 
your employer.

Members may also benefit from access to free specialist 
employment law advice and legal support where 
appropriate. Most importantly, 
you’ll have the backing of a union 
committed to creating inclusive, 
supportive and accessible 
workplaces for everyone.

My CWU representative helped me 
secure reasonable adjustments 
that made a real difference to my 
working life. Having someone who 
understood my rights gave me the 
confidence to ask for support. 

YOU DON’T HAVE TO 
STRUGGLE IN SILENCE
The CWU is here to listen, 
support and stand beside you 
every step of the way.



Standing up for equality | Fighting discrimination | Creating change.

ARE YOU PROTECTED UNDER  
THE EQUALITY ACT 2010?
Many mental health conditions and 
neurodivergent conditions may be protected 
under the Equality Act if they have a substantial 
and long-term impact on day-to-day activities.

This can include:

•	Anxiety, depression and PTSD
•	�Bipolar disorder and other long-term mental 

health conditions
•	ADHD, autism, dyslexia and dyspraxia
•	Other conditions that significantly affect daily life

These protections apply across postal, telecoms, 
finance and technology workplaces, including 
permanent, temporary, agency and part-time 
workers.

YOUR RIGHTS AT WORK
If you are protected under the Equality Act 2010, 
your employer must:

	� Not discriminate against you because  
of your condition

	� Consider and implement reasonable 
adjustments where appropriate

	 Treat you with dignity, fairness and respect
	� Provide a workplace free from harassment  

and victimisation

WHAT ARE REASONABLE ADJUSTMENTS?
Reasonable adjustments are changes that help 
remove barriers and support you at work. They 
may include:

•	Flexible or adjusted working hours
•	Changes to workload, targets or deadlines
•	�Quiet working spaces or remote  

working arrangements
•	Structured communication and clear instructions
•	�Time off for medical appointments,  

treatment or recovery

Where reasonable, employers have a legal duty to 
consider and provide these adjustments.

KNOW WHERE YOU STAND
Many employers have wellbeing, disability and 
neurodiversity policies, as well as reasonable 
adjustment processes. However, these policies 
are not always easy to navigate or applied 
consistently.

The CWU can help you understand your workplace 
policies, access the support available to you and 
ensure your rights are respected.

TOGETHER WE ARE STRONGER
If you’re struggling, need support, or believe 
you’re being treated unfairly, speak to your CWU 
representative.

The CWU is committed to creating workplaces 
where everyone is supported, valued and able to 
thrive. 
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Scan and join the CWU Today! 
join.cwu.org


